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How the Application Changed the PAC Experience for the Three Different Types of Users:

Student Consultant Administrator

« Students no longer have to wait with * Creates virtual line where the first person to  Helps the administrator(s) keep track of the
their hand raised, they can enter the need help 1s the first to recerve help daily activity in the PAC, making scheduling
queue and then focus on their problem more efficient

* Enables administrator to discover struggling
students to further offer tutor services
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