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RESEARCH QUESTION!

Do	
  “Care	
  Rounds”	
  have	
  a	
  posi3ve	
  effect	
  related	
  
to	
  pa3ent	
  sa3sfac3on,	
  pa3ent	
  safety,	
  and	
  job	
  
sa3sfac3on	
  in	
  a	
  medical-­‐surgical/telemetry	
  
inpa3ent	
  unit?	
  

BACKGROUND!

¨ “Care Rounds”, also known as hourly 
rounding!

¨ “ A proactive, systematic, nurse-driven, 
evidence-based intervention that helps us 
anticipate and address patient 
needs” (Med-Surg Matters,2017).!

¨ Originated in the United States, then 
adopted internationally.!

¨ Research has shown an increase in 
patient satisfaction, decrease in patient 
falls and call bell frequency, and an 
increase in job satisfaction for nurses.!

¨ Currently, on medical-surgical/ telemetry 
floors, Care Rounds are in place, but staff 
often question its benefits.	
  

CURRENT EVIDENCE!

CALL BELL 
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FALL 
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PRACTICE IMPLICATIONS!

¨ Duffin(2010)	
  
reported	
  RN’s	
  being	
  
less	
  stressed	
  aJer	
  
implementa3on	
  of	
  
hourly	
  rounding.	
  

¨ Stoddart (2014), Duffin 
(2010) and Bergin 
(2011) found significant 
decreases in call bell 
use.!

¨ Durazo et al. (2014) 
and Stoddart (2014) 
found reductions in 
ground level falls.!

¨ Stoddart (2014), 
Durazo et al. (2014) 
and Bergin et al. (2011) 
found improvements in 
patient satisfaction after 
implementation.!

¨ Hourly rounding has shown to have a positive impact on call bell and fall frequency, and 
patient and nursing satisfaction!

¨ Staff needs to be committed in order for the impact to be at its highest potential.!
¨ Having a consistent dialogue in hourly rounding is essential. Remember the 4 P’s ( i.e. 

Pain, Positioning, Potty and Possessions)!
¨  In conclusion, it is better to be proactive rather than reactive!


