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To describe the lived experience of  using 

HIT by the person w ith HF w ho has been 

readmitted to the hospital w ithin the 

previous six months.

PURPOSE

Health Information Technology (HIT)  Experiences of  the person w ith Heart  Failure 

w ho has been readmitted to the hospital w ithin the previous six months:  

A Descript ive-Interpret ive Phenomenological Mini-Study

Pamela S. Kallmerten DNP, RN, CNL 

Research Design

van Manen descript ive interpret ive 

phenomenological methodology

Five Existent ials

Lived Time

Lived Space

Lived Body

Lived Human Relat ions

Lived Things and Technology 

Van Manen, M. (2016). Phenom enology of  pract ice: Meaning-giving m et hods 

in  phenom enological research and w rit ing. Rout ledge.

BACKGROUND

Heart Failure (HF):
•A chronic condit ion affect ing nearly 6 million 

adults

•50% f ive year survival rate

•Economic burden of  nearly $31 billion 

annually

Effect ive self -management is necessary 

to:
• Improve clinical outcomes

•Reduce the cost  of  care

•Enhance the person’s percept ion of  their 

quality of  life

Cent er  for  Disease Cont ro l (2016). Hear t  failure fact  sheet . Ret r ieved Ju ly 11, 2018 

ht t ps:/ / w w w.cdc.gov/ dhdsp/ dat a_st at ist ics/  fact sheet s/ fs_hear t _failure.h t m  

CONCLUSIONS
Three init ial elements in the overall gestalt :

Care Partnership

Dyadic Theory

“Uh, you might have to ask my w ife something.”

“And talking w ith my daughter, w ho’s a nurse”

A Sense of  Loss

Loss of  normal act ivit ies of  daily living (diet , 

exercise, social interact ion, etc.)

“I sleep in an aw, in an aw ful chair like this. I just  

couldn’t  make the night in a bed.”

“Uh, I got  so discouraged from not being able to do, 

you know, w hat I just  w anted to do…”

Opportunit ies to optimize the use of  HIT

Patient  Portal Proxy Use

“Jimmy may like to have that  information.”

Educational Act ivit ies to Support  Use

“ I got  the f lier and , uh, that ’s something that  I, I 

w ant to do and I’m interested in doing … if  I don’t  

have good luck she’ll help me w ith it .”

IT support  to support  use including 

troubleshooting

“…I think I messed it  up.”

“I gave up on that . Every t ime I go to use it , I put  in 

my passw ord. It  w on’t  accept it . Last  t ime I said to 

heck w ith it .”

RESULTSRECRUITMENT/SAMPLE

Recruitment/ Sample:

• A f lyer w as placed at  the registrat ion desk 

of  the local senior and w ellness center

• Part icipants w ere adult  persons w ith heart  

failure w ho had been hospitalized w ithin 

the previous six months (n=4).

• Inclusion Criteria: 

• Adult  person w ith a medical diagnosis of  

HF

• Acute Care readmission w ithin the 

previous 6 months

• Exclusion Criteria:

• Concurrent  cognit ive disability including 

dementia

• Persons w ho do not  speak English

METHODS
Data Collect ion
1. Basic demographic information:

•Gender

•Age

•Race

•Educat ional background

•Type of  technology Used

•Experience w ith using technology

2. Sample quest ions:

•Can you tell me about  your experience 

leading up to your hospital readmission?

•Can you tell me about  your experiences 

managing your condit ion?

•What is your experience w ith using health 

information technology such as the 

internet , smartphone applicat ions (apps) or 

the pat ient  portal to manage your health?

ANALYSIS

van Manen 6 Steps of  Data Analysis

1.The nature of  the lived experience

2.Sources of  the lived experience

3.Essent ial themes

4.Write/ rew rite during ref lect ion

5.Maintain a strong relat ion through 

personal experiences caring for persons 

w ith HF

6.Ref lect ion for descript ion and 

interpretat ion considering parts and 

holist ically

Field notes, t ranscripts and mp3 recordings w ere 

analyzed using the Computer Assisted Qualitat ive 

Data Analysis Softw are (CAQDAS) NVIVO 12 ® 
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General Characterist ics (n=4)  n(%)

Gender

Male

Female

2 (50)

2 (50)

Age

70-79

80-89

1 (25)

3 (75)

Race

White/ Caucasian 4 (100)

Educational Background

High School

Some College or Technical School

Bachelor Degree

1 (25)

2 (50)

1 (25)

Electronic Device Used (Select  all that  apply)

None

Basic Cell Phone

Smartphone

Laptop

Kindle

1 (25)

1 (25)

2 (50)

2 (50)

1 (25)

Prof iciency w ith electronic device use

No prof iciency

Basic prof iciency

Proficient

1 (25)

2 (50)

1 (25)


