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Introduction
• Manchester, New Hampshire (NH): The Queen 

City, or the biggest city in northern New England. 
It has over 112,000 residents in this city and 400 
miles of streets

• As you go down the “tree streets” of Beech, 
Maple, Pine, Spruce, and Chestnut, the amount of 
maintenance and attention these streets get, 
compared to the North End of Manchester, is 
disappointing.

• These once “well-kept” streets are now full of 
potholes, traffic of 6,000-7,000 cars a day, and 
alarming rates of crime.
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Research Questions
• What are the residents of Manchester, NH 

feeling about their surroundings? 

• How do they use their surrounding 
environment?

Figure 1: Picture by Arnold 
Mikolo comparing North of 
Bridge St. (left) to the South 
of Bridge St. (right)

Syndemic
Model

Structural 
Factors

Lack of sidewalk 
space, 

homeownership 
unattainable 

Individual Factors
1/3 of residents do 
not own a car, but 

MTA does not offer 
stop in the 

neighborhoods

Socioeconomic Factors 
Economic discrepancies 
between the West and 
East side schools to 

compared to the South 
end school 

Socio-cultural 
factors

Minimal sense of 
belonging  

• Strong sense of community trying to 
help each other at “Mum’s Pop-Up 
Market”
•Manchester Grows giving out 

“MUM” currency so that vendors 
would make a profit
• Booths with free samples so that you 

community members could eat free 
food
•Don Quijote restaurant donating food 

to Farmer’s Market, so meals were 
free of charge
•Music of different languages at each 

vendor

”In a wheelchair, I was almost hit more on 
the two-way streets. Sidewalks are not 
accessible because you cannot get into the 
businesses in downtown Manchester.” *

“Can we make neighborhoods like Rimmon
Heights have a sign that recognizes the 
neighborhood to make drivers potentially 
slow down?” *

“Crash data for last three years through 
Bridge and roughly Valley St. South of 
Bridge has 1-2k more cars than North of 
Bridge. Creating single lane streets with 
bike lines could lose 40-50 street parking 
spots”  *

”I wish there were fewer absentee landlords 
and more present ones so that we can make 
our recommendations to the property and 
actually get them” *

*Quotes taken from Maple St. Neighborhood Listening Session 

“This is sidewalk in my neighborhood.  
It’s not safe, someone could cause a 

crash if they were riding a bike and got 
off to avoid a crack. It makes me feel 

people don’t care about our place.”  − 
Manchester Youth Photovoice 

Participant

Positionality Statement
Being raised as a first-generation American in 
Manchester, New Hampshire, I have grown 
desensitized to the difference of quality of life 
throughout the city, despite experiencing it 
myself. After taking major related courses at 
UNH, I quickly realized that there is a 
fundamental issue in Manchester; the 
socioeconomic and sociocultural gap that is 
continuing to negatively affect the Manchester 
community. By collecting responses directly 
from residents in these communities, we can 
better assess how the City of Manchester can 
help and how to start closing the gap. 

2012 2022


